ObLUN yCJioBuUs

3a B3aMMOOTHOLWIEHUSATA C KpaiHuTe noTpebutenn Ha "FEEOANM"00/, npeanpusaTue,
oCbllecTBABALLO 06LWecTBEeHN eNNeKTPOHHUN CbobLieHun ype3 obwecrBeHa
AaneKkocbobLmTenHa Mpexxa 3a NpPpeHoC Ha AaHHW NO NpeaoCTaBAHE Ha
LUMPOKOJIEHTOB AOCTbN A0 MHTEPHeT.

Paspen 1.
MpeamMmeT n 061K NONOIKEHUSA

1. ObwunTe ycnoBus ypexaaT B3aMMoOTHoweHusTa Mmexay "TEOAMM" OO0/, cbCc cepanuwe u
agpec Ha ynpasneHume rp. BapHa kB. "Mnagoct", 61.105, BX.3 eT1.2 an.5 , EMK 18019429,
TenedoH (052) 63-62-44, agpec Ha WHTEpPHET CcTpaHuua: www.bgwan.com, efeKTpOHeH
rnowieHckn agpec: office@bgwan.com, HapuyaHo no-gony 'EOOWNM wu kpaliHuTe notpebutenu,
HapudaHu no-gony NOTPEBUTEJIM OTHOCHO ycnoeusaTa u pega no npeaocTaBsHE Ha yCNyru 3a
LWNPOKOSIEHTOB A0CTbN A0 WHTepHeT cnea HanpaBeHa perncrtpauma no obuwa nmueHsms 3a
OCblLeCTBSABaHe Ha JganekocbobwmrtenHa pgenHoct No 217-05227/22.04.2004r, u4pes
obuwiecTBeHa pJanekocbobwmMTeNHa Mpexa 3a MPEeHOC Ha JAaHHM HapuyaHa no-HaTaTbk
+~MPEXATA”. Hactoawwnte O6wmn ycnoeBmsa 3a npenocraBsHe Ha 06WECTBEHM  eNeKTPOHHM
cbobLueHnsa ca Aonb/IHEHN U U3MeHeHu Ha 04.05.2011r. n BAn3aTt B cuna cnea yseaoMsiBaHe U
cbrnacyeaHe ¢ Komucusara 3a perynmpaHe Ha cboblieHudaTa.

2. O6bwumTe ycnosus ca 3aabmxkutennu 3a FEOAMM n NOTPEBUTEJIUTE n ca HepasgenHa yacT
OT AOroBOpa, CKOYEH Mexay THX.

3. O6bwuTe ycnosus BAu3aT B AEUCTBME Criej CbriacyBaHeTo MM ¢ KomucusaTa 3a perynmpaHe
Ha cboblieHnaTa n nybankyBaHeTo MM Ha cTpaHuuaTa Ha FTEOAMM B nHTepHer.

4. MOTPEBUTENMN Ha ycnyrute MoraT ga 6baat BCUYKUM (PU3NYECKU WU LOPUANYECKN Nnua,
KOWTO NON3BaT WM Ca 3asBMM XenaHue Ja Mnon3eaT, npeaocraBsHuTe ycnyrmn, 6e3 paa
nMpeaocTaBAT eleKTPOHHN CbOBLWNTENHN MPEXU U/WUAn yCnyrmn ypes TsX, CKAYMAK ca MUCMeH
aorosop ¢ '’EOANM wn ca npuenn HacToswmTe O6LWKM yCnoBusS.

Paspnen II.
Ycnyrn, npepocrassHu ot NF’EOAUM uype3z MPEXATA um Heobxoaummo
TexXHUn4Yecko obopyaBsaHe

5. TEOOWNM npegocTtassa Ha NMOTPEBUTEJ/IUTE Bb3Me34HO M B YC/10BUATA Ha TPaHW OTHOLLEHMUS
ype3 MPEXATA ycnyru KakTo cneasa:

5.1 WwnpokoneHToB AOCTbN A0 WIHTepHeT - ycnyra 3a MNpeHoC Ha JAaHHU, CbCcTosAwa ce B
ocurypsiBaHe Ha HekoMyTupyeMma Bpb3ka mexay MPEXATA Ha N'EOAVM u Touka 3a AOCTbM Ha
MOTPEBUTENA wn TpaHcnopTupaHe Ha IP naketm Ha Teputopusita Ha Penybnuka Bbbnrapus,
KaKTO M ocurypsiBaHe Ha AOCTbN A0 CBeTOBHaTa MIHTepHeT Mpexa.

5.2 MU3rpaxgaHe M OCUrypBaHe MON3BaHETO Ha BUPTYasHUW YaCTHU MpPEXK B
NHTepHeT (VPN)

6. Ycnyrute, nocoyeHu B T.5.1 ce HapwuyaT ,0CHOBHU yciyrmn”

7. YcnyrnTte, nocoyeHn B T.5.2 ce HapuyaT ,A0Mb/HUTENHN yCayrn”.

8. Mpwu cknouBaHe Ha gorosop ¢ NFEECANM, MOTPEBUTENIA nMa Bb3MOXHOCT Aa n3bepe eamH ot
cnefHUTe BapuUaHTK:

8.1. [la my 6bae npegocraBeHa camo eHa OT OCHOBHUTE YyCIyru;

8.2. [a My 6baaT npefocrtaBeHM NakeTW OT ycayra, BK/AOYBALWM NOHE efHa OCHOBHA ycayra u
OOMb/IHUTENIHWN YCYrK No Heros usbop.

9. B cnyuaute, korato N'EOMM He npepoctaBs ycayrute no T.5. cbCc cobcTBeHM cpeacTtsa,
FECONM ckntouBa [OroBOpU CbC CbOTBETHUTE (PUPMK - 4OCTABYMNLN, B KOUTO Ce ypexaaT peabT
U ycnoBusTa 3a NpefoCTaBAHETO MM, KaTo rapaHTMpa 3a KayecTBOTO Ha MpeaocTaBsHUTE
yCnyru.

10. Korato N'EOAUM o0658BKM, 4Ye MMa Bb3MOXHOCT Aa npogdaBa Ha MOTPEBUTEJIUTE kpaiHu
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yCTpoOMCTBa, Te MoraT Aa 3akynsaTt oT FTEOAVM Te3n KpanHu yCTpoMCTBa Mo LUeHU, onpeaeneHu B
ueHoBaTa nucta Ha N'EOAWMM, kaTto 3a BCAKO npoaaneHo ycrtponctso T'EOOWMM ocurypsea 12
/OBaHageceT/ MecedyeH rapaHUMOHEH CPOK, KaKTO U crej rapaHuMoHHO ob6cnyXBaHe.

10.1. NOTPEBUTEJIUTE MoraTt aa nonsBaT KpalHM YCTPONCTBA, 3aKyneHwn OT Apyru pupMmmn mnum
dunsnueckn nmua.

10.2. TEOOAMM npogasa wn/ wnnu npepocrass, W/ wnau otgaBa NoA HaeM 3a Mon3BaHe KpawmHu
yCTPOMNCTBa 3a CpoOKa Ha AeNnCTBMe Ha Aorosopa.

10.3 BcuukuM npepocraBeHn W/ wau oTAaAEeHM NOA4 HaeM 3a Mofsi3BaHe KpalHW YCTpOKCTBa
ocTaBaT cobcTBeHoCT Ha TEQQNM.

10.4 MpepoctaBsaHeToO OT cTpaHa Ha N'EOANM Ha MOTPEBUTENSA kKpaliHO yCTPOWCTBO, HEroBuUST
BMA, TEXHUYECKM cneuurduKauumn, uUeHa W ApYrv WUAEHTUPUKAUMOHHM AAHHM, KaKTO MU
WHCTaNMpaHeTo My U MNpoBeXAaHeTo Ha obydyeHune 3a paboTa C Hero OT CAYXWUTenuTe Ha
FEOOWNM, ce oTpassiBaT B ,,MPOTOKON 3@ MHCTanaums" no 1.11.1 no-gony, nognucan ot FrECANUM
n NOTPEBUTENA. Cnea noanncBaHETO My MPOTOKOABLT 3a MHCTanauus, ctaBa HepasjenHa yacT
oT gorosopa mMexay N'EOAUM u NOTPEBUTENA.

10.5 B cnyyan, ye npepocrtaseHo ot NEOAUNM yctpoictBo 6bae 3aMeHeHO C ApYyro TakoBsa,
He3aBuUCMMO OT NpuuyuMHaTa 3a ToBa, mexay T'EOAVM w MOTPEBUTEJIA ce noanucea npuemo-
npegasaTtesieH NpPOTOKOJ, B KOWTO Ce OTpas3siBa M3BbplleHaTa MnpoMsiHa, KaTo ce Oonucea
noapobHO KakKToO 3aMeHeHOTO, Taka W HOBOTO YCTPOMCTBO CbC CbOTBETHUTE MYy
MAEHTUPUKAUNOHHN AaHHUW, BKIOYUTENHO LieHa.

11. TEOOWNM ce 3aab/mkaBa ga OCbLWECTBM MbpBOHaYanHoToO Bko4YBaHe Ha NMOTPEBUTESIA kbM
MPEXXATA v fa akTuBupa ycnyraTta He rno-KbCHO OT 15 AHM OT noanuceBaHe Ha AOroBopa Mexay
TAX, HO He Mo-paHo OT nnawaHe oT cTtpaHa Ha [OTPEBUTEJIA Ha eaHokpaTHaTa Takca 3a
cBbp3BaHe kbM MPEXATA v nbpBaTa MeceyHa TakcCa, OCBEH aKO B [0roBopa Mexay CTpaHuTte
He e yrosopeHo apyro. MNMOTPEBUTENAT ce 3aab/kaBa fa OCUTYpU Ha CAYyXUTeNuMTe Ha
M’ECANM pocTtbn A0 CbOTBETHUTE NMOMELLEHMUS. 3a aKTUBUPAHETO Ha YCNyruTe rno npeaocraBsiHe
Ha wupokoneHtoB pgoctbn A0 WHTepHer TOTPEBUTENAT Tpsbea pa pasnonara C
PYHKUMOHMPALLO KOMMKTLPHO M KOMYHUKAUMOHHO obopyaBaHe, HeEOH6XOAMMO 3a CBbP3BAHETO
KbM MIHTEpHeET.

11.1 CbOTBETCTBMETO HA KAYeCTBOTO M KOJMYECTBOTO HA npefocTaBssHa Ha KOHKpeTeH
MOTPEBUTEJT ycnyra c napaMeTpuTe 3a KadecTBOTO W, onpegeneHun B LleHoBata nucrta Ha
M’ECAUNM, ce ypoctoBepsiBa C noanuceaHe Ha [IpoToOKoN 3a WHCTanaumMss B MOMEHTa Ha
aKTUBMpaHe Ha ycnyraTa.

11.2 B npoTOKONBLT 3@ UHCTanaums no npeaxonHaTta Toyka ce onpenensit KpaHUTe yCTpOoMCTBa
N TeXHUYECKUTE U3NCKBAHUSA, oOnpeaesnieHn OT CTpaHuTe, KaTo Han-noaxoaswm C orneg
rnonseaHe Ha npepoctassgHaTta oT FTEOAVM ycnyra cnep HanpaBeHUM CbOTBETHUM U3MepBaHWUSA Ha
TpaceTo.

11.3 Cuuta ce, ye NOTPEBUTEJIAT e cbrnaceH c ycnoBmsaTa U KayecTBOTO Ha npeaocTaBsHaTa
ycnyra n e 3ano4yHan ga rnonssa ycayrata cnej noagnuceaHe Ha lMpoTokona 3a uHcTanaumsa no
npeaxoaHnTe TOYKMU.

12. Heobxoanmo tTexHn4yecko obopyasaHe

12.1. KoMNoTbpHO U KOMYHUKAUMOHHO 0bopyaBaHe;

12.2. PyTep;

PA3AEN III.
Aorosop 3a ocurypsiBaHe Ha aoctbn Ao MPEXXATA m npeaocraBsiHe Ha
ycnyru Ha NMOTPEBUTEJINTE

13. dorosopbT Mexay MNOTPEBUTENA v TEOANM 3a npepnoctassHe Ha YCJTYTATA Bnusa B cuna
OT JaTaTa Ha noanucBaHe Ha lNMpoToKOoa 3a UHCTanauus.

14. B poroBopa ce mnoco4dBaT UAEHTUPUKAUMOHHM AaHHM Ha TEOAMM w MOTPEBUTENA,
ycnyrute, Kouto ce npegoctasat Ha NOTPEBUTENSA, cpokbT 3a NpefocTtaBAHE Ha ycnayrute,
dUHaHCOBM YCNOBUSA, agpecn 3a KOpeCrnoHAEeHUWUs, BKIIUYUTENHO eNeKTPOoHHa rnouwa, TenedoH
3a KOHTaKTW, YC/10BMUATa 3a NpoAb/XXaBaHe 1 npekpaTsaBaHe Ha A0orosBopa v Apyru.

15. l3ameHeHne Ha AoroBopuTe ce AoMNycKa Npu cnegHute obcrtoaTencrea:

15.1 N3MeHeHne Ha Knay3mTe Ha AOroBOPUTE MOXE [a MOMCKa BCSKa OT CTpaHUTe B CPOKa Ha



AEeNCTBMeTo My.

15.2. M3MeHeHMe Ha [0roBopuTe MOXE [da Ce M3BbPWM W MPU Hananume Ha OpCMaxKoOpHO
cbbuTMe, NpM NpOMSAHa Ha 3aKOHOAATENCTBOTO MM NpPU pasnopexaaHe Ha KOMNETEHTEH OpraH,
OelCTBal, B paMKMTe Ha AageHaTa My OT 3aKOHa KOMMETEHTHOCT.

15.3 CrtpaHuTe M™MoraT pna TnpaBaT W3MEHEHUA W [ONbJIHEHUS Ha [A0roBopute caMo C
OOMBbAHUTENHU NUCMEHM Cnopa3yMeHus.

PA3AEN 1IV.
Mpasa Ha TEOAMM

16. 'TEOQNM mnma npaso:

16.1. [a npepoctass Ha MNOTPEBUTEJIUTE upe3 MPEXATA eneKTpOHHU CbOOLUTENHU YyCayrn
no pasgen II ot Tean O6WM ycnoswusl.

16.2. Ja nony4asa ot NOTPEBUTE/INTE cboTBETHUTE CYMU B CPOKOBETE, OnpeaesieHn B Te3u
O6wu ycnosuma 3a npeaocTtaBeHnTe ycnyru.

16.3. [a nasa NUCMEHU UK ayano-BU3yanHU yKasaHusa U UHCTpykumn Ha NMOTPEBUTEJIUTE 3a
MpaBWIHO MU3MON3BaHE Ha KpanHUTE YCTPONCTBaA.

16.4. [Ja npopane, npenoctasn MM OoTAafe noj HaeMm 3a MNoJi3BaHE 3a CpOKa Ha AenCcTBMe Ha
AOroBopa, KpanHu yctponctea Ha MNMOTPEBUTEJIUTE, kakTo M Aa v3BbpLBa WAWM OpraHusuvpa
noaapbXKa U PEMOHTM Ha Te3n KpalHW YCTPOMCTBA CbrnacHo Te3m O6wu ycnosus;

16.5. [a npeycraHoBM He3abaBHO NpenocTaBsAHETO Ha ycnyrnte Ha NMOTPEBUTEN B cny4yai Ha
HennawaHe Ha Bb3HarpaXaeHueTto no T. 38.2 HaW-KbCHO A0 Kpasi Ha NOCAegHUsa OeH Ha
npeannateHusa meceu. NMOTPEBUTENAT moxe fa noncka Bb3CTaHOBsIBaHe Ha NpeyCcTaHOBEeHUTe
yCnyru cnej nsnnawaHe Ha 3aAb/DKeHUdTa cu.

16.6. [a npeycrtaHoBK He3abaBHO NpefoCTaBsAHETO Ha ycnyrmte un makntoum NOTPEBUTENS ot
MpexaTa, KakKTo M [a OTKaxe CK/loYBaHe Ha HOB [A0roBOp C HEro npu HeusnbjHEeHWe Ha
3aab/keHuaTa My no T.26.3., T.26.4., T.26.5. cnen KOHCTaTUpaHe Ha HapyleHWeTo.
KoHcTaTupaHe Ha HapylweHudaTa ce OCbLeCcTBABa B MNPUCBCTBME Ha TEXHUYECKM eKUMN Ha
rECANM.

16.7. [a nony4daBa obe3uweTeHunsaTa, npeasmuaeHu B team O6bwm ycrnosusl.

16.8. [a npekbcBa BpPeMeHHO nMpefocTaBsaAHeTO Ha ycnyrute Ha [NMOTPEBUTEJIUTE npwm
M3BbpLUBaHE Ha NpodUNaKTUYHM Npernean, peMoHTU U HaACTPoOMKn Ha MPEXATA.

16.9. Ha pocton go wumota Ha TMOTPEBUTENT B npeaBapuTenHO YTOYHEHO BpeMe C uen
usrpaxzaaHe, noaabp>XaHe, HaCcTpOMKa U PEMOHT Ha CbOopbXeHuaTa oT MPEXATA.

16.10. da otkaxe goctbn Ao MPEXATA Ha MNOTPEBUTEJ], KOMTO nMa HeypeaeHU M3UCKYEMU
3a4b/DKEHUA MO APYr AOrOBOpP C HEro, KakTo M B CNyyal Ha HernpeacrtaBsHe Ha U3NCKyeMmuTe
OOKYMEHTU 3a CK/IloUBaHe Ha A0roBop.

16.11. Ja orpaHuuym AocCcTbna A0 4acT OT yCAyruTe Wian ga npekpatu AOroBopa, B Cny4dan ye
MMa A0CTaTbyHO OCHOBaHMA Aa cmaTa, yYe NOTPEBUTENIAT npenpofaBa HeCcbrnacyBaHo yCayru.
16.12. MNpn Heob6XoAMMOCT, CBbp3aHa C oTbpaHaTa U CUTYpHOCTTA Ha CTpaHaTa, KakTo W npwu
6eactemsa n asapun, F’ECAMM mMma npaBo Aa BbBexAa €4HOCTPAHHO MPOMEHWU B YC/IOBUATA Ha
npenocTtassiHe Ha ycnyrun Ha MOTPEBUTEJIUTE, 6e3 aa HOCKM OTrOBOPHOCT CNPSMO THAX.

16.13 Mo BcsAkO BpeMe, 6e3 HEOHBXOAMMOCT OT Cbl/laCyBaHe WKW NMpeaBapuUTENHO YBEAOMSBaHE
Ha TOTPEBUTENA, pa npoMeHs TexHWKa, KOHUrypauumu, p[OCTaBYMUM W MaplipyTy,
TEXHUYECKN XapaKTEPUCTUKU U YCNOBUS BbB Bpb3Ka C MNpefoCTaBAHETO Ha YyCayrute ro
AO0rosopa, AOKONKOTO ToBa € HeobxoamMmo 3a noaabpXaHe npefoCTaBSAHETO Ha ycayrute wm
nofobpsiBaHe Ha TAXHOTO Ka4yecTBo.

16.14 [Ja npoMeHs eAHOCTPaHHO M MpWU CnasBaHe Ha M3UCKBaHUATa Ha Te3n O6wm ycnosus
napamMeTpute W/ WMAnM UeHUTe Ha NpenoCTaBsAHUTE YCAyrM U MakeTu OT yCiayru, onucaHu B
LleHoBaTa nucCTa, AOKOJKOTO TOBa € HaNoXeHO OT TbprosBckata nonutuka Ha [EOOAUM,
W3MEHEHUS B MPUI0XMMOTO 3aKOHOAATENCTBO, aKT Ha AbpXaBEH opraH U/ WA Ha usnbjiHEHUEe
Ha 3a4b/KeHMe MO U3MEeHeHWe, W/ WAN npekpaTsaBaHe Ha CK/4YeH C TpeTo nAuue AO0roBop,
KacaeL, NpefoCTaBsHETO Ha HAKOS WIN BCUYKWU OT yCNyruTe.

16.15 [a BbBexga Mo CBOSA MNpeueHKa TeXHU4YeCKM OrpaHuyvyeHuss C uen HaMansiBaHe Ha
pUCKOBETE OT 3apa3ssiBaHe C BUPYCU, HEOTOPU3UpPAH AOCTbN A0 KoMmnTpuTe Ha NMOTPEBUTENA
WA HapylwaBaHe HopMasjHaTa paboTa Ha ocTaHanute noTpebutenn Ha MPEXATA, KakTto
cnepsa:



- OunTpvpaHe Ha BCUYKKM BXOASLLM 3asiBKW 3a ycniyru, paboTewm Ha nopTtoBe OT 1 A0
1024.

- OrpaHnyaBaHe Ha egHoBpeMeHHUs 6poin Bpb3kn oT MOTPEBUTE/.
16.16. [a npunara BCAKO OT orpaHuyeHusTa no T. 16.15 6e3 nsapmyHo ga yBeaoMsiBa 3a TOBa
MOTPEBUTEJIA. NMpunaraHeTo Ha orpaHNUYeHMATa 3aBUCU OT TEKYLLO B/IUSELWIMTE Ha HOpMasiHaTa
pabota Ha MPEXATA ¢akTtopu, KaTo HanuMume Ha HOBW BMPYCU, aHOMANHW reHepaTtopu Ha
Tpaduk 1 ap.
16.17. lNucMeHo ga ynbAHOMOLLABA TpeTu Nuua Aa CKAw4YBaT OT HEeroBo MMe A0roBopu 3a
ycnyra ¢ nuuaTta, xenaewwum pa craHat NOTPEBUTEJIN, kakTo M ga cbbupaT nnawaHmsa ot
MOTPEBUTEJIUTE no goroBopuTe 3a YCNyrn oT HEroBo UMe.
16.18. [1a monsBa e€feKTPOHHM CbOBWNTENHU Mpexun, cob6CTBEHOCT Ha Apyru npeanpusaTus,
npeaocTaBsWM €NeKTPOHHU CbOobWMTENHN Mpexu W/ unuM yciayrm, 3a npenocTtaBsHe Ha
ycnyrute, npeaMeT Ha HactosawmnTte O6wm ycnosus.
16.19. Oa npeanara YCNYITUTE, onucann B Te3m O6WM ycnoBms MO OTAENHO WM MAKETHO C
apyrn ycnyrm npepoctaBaHm ot FTEOAMM, KakTo M NakeTHO C yCiyru Ha Apyrn npeanpusaTus,
npeaocTaBsALlN E€NEKTPOHHU CbOobWKNTENHU Mpexu u/ wanm ycnyrm, ¢ komto TEOAUNM wumma
CK/TIOYEHM O0OrOBOpPU.
16.20. Ja npaBu OTCTbMKAa OT LEHaTa Ha efIeKTPOHHM cbobwmTenHn ycnyrn no pasgen II ot
Te3n O6wm ycnosms Ha NMOTPEBUTEJTUTE, KOUTO MMaT CKIKOYEHW AOFOBOPWU 3a YCAyru C Apyru
npeanpuatus, ¢ kouto F’EOANM nma cknoYeHN AOrOBOPU 3@ TbproBcka AENHOCT.
16.21. [a nanckea nagaBaHe Ha 3anunc Ha 3anoBej 3a obe3neuyaBaHe B3eMaHUATa B Cliy4yain, ue
npepoctass obopyasaHe Ha NMOTPEBUTENA.

PA3OEN V.
3aabmkeHumsa Ha FTEOQUM

17. TEOQWM ce 3aabnxasa:

17.1. [da wu3rpaxga, noaagbpxa wun passuBa MPEXATA n pa npenocrtaBs eneKTPOHHWU
CbobWNTENHM  YyCNyrM 4Ype3 Hes B CbOTBEeTCTBME C pasnopeabute Ha AencTBaWOTO
3aKOHOAATENCTBO U NpueTuTe 3a npunaraHe B Penybnuka bbnarapus crtaHgapTv, KaTto cnasBsa
M3NCKBAHMATA 3@ KA4yecTBO Ha CurHaaute 3a wusobpaxeHue W 3BYK, eNeKTpoOMarHuTHa
CbBMECTMMOCT, npaBuiaTa U TEXHUYECKUTE U3UCKBaHWA 3a 6e30MacHOCT, KaTo BbB Bpb3Ka C
TOBa ce 3aAb/KaBa:

a) Aa u3non3Ba CaMO YCTPOWCTBA C OLEHEHO CbOTBETCTBME W MNyCHaTM Ha nasapa
CbINacHO AeNCTBalLUMTE HOPMATMBHM aKToOBe;

6) ga m3nonsBa YCTPOMCTBaA CaMO MO MNpeAgHa3Ha4YeHMeTo M HauduHa, onpegeneH oT
npomsBoauTens;

B) Aa U3Mosi3Ba CaMO TEXHMYECKM N3NpPaBHU YCTPOMCTBA;

r) Aa He U3MeHs TEXHUYECKUTE XapaKTEPUCTMKN Ha U3MOA3BaAHUTE YCTPOICTBA;

A) Aa v3rpaxxaa, noaabpxa U U3non3sBa BCUYKM TEXHUYECKU CUCTEMWU MO TaKbB HAYMH,
ye M npu HopMmanHa pabota M B YCNOBUATa Ha HEU3MPABHOCT, Aa He Cb34aBaT HWKaKBa
OMacHOCT 3a Nuuarta, paboTeLwm ¢ TIX U HaceneHmeTo.

17.2. [Ja ocurypsiBa HenpekbCHaTa, HadexaHa n kKadyectBeHa pabota Ha MPEXATA 24 yaca B
AJeHoHowmeTo 7 aHU B ceagMmuaTa.

17.3. [da vyBsepomsaBa [IOTPEBUTEJ/IUTE 3a npekbCBaHe W BJIOWEHO KayecTBO Ha
npeaocTaBssHUTE yCNyru nNpyv M3BbplIBaHe Ha npodwunakTMka, peMOHTU MM Nopagu pasBuTue
Ha MpexXaTa, KakTo M 3a CPOKOBEeTEe Ha MpeKbCBAHETO UM BIOWEHOTO Ka4yeCTBO Ha ycnyrurte B
CpPOK OT 24 yaca npean edeKTUBHOTO UM NPeKbCBAHE Ha CTpaHuLaTa CU B UHTEPHET.

17.4. TMNpeaBaputenHo pa yeepaomasa [NOTPEBUTEJIMTE npu uckaHe 3a AOCTbN A0 TEXHMU
noMelleHns no TenedoHa Han-manko 24 vaca npeam uckaHuma pocten.  [peasapuTenHo
yBenoMsiBaHe He e HeobxoaMMo, ako cbaencTtemneto Ha F'EOQNM e nouckaHo ot MOTPEBUTENA.
17.5. [a He npepocrtaBs Ha TpeTu nmua mHdopmaumsa, otHacswa ce go NOTPEBUTENIUTE, c
W3K/IIOYEHME Ha ClyyYyauTe, B KOUTO $ MpeaoctaBs nNpuM  3aKOHOCLOO6pasHO MCKaHe Ha
CbOTBETHUTE KOMMETEHTHU OpraHu.

17.6. da cna3Ba cpoka 3a akTuBMpaHe Ha ycnyrute Ha NOTPEBUTEJIUTE no T.11 oT Te3u O6wum
yCcnosus.

17.7. [a oTcTpaHsBa noBpeauTe, Ab/DKAlWM Ce Ha BbHLWHW MpuynHM (NpupoaHu 6eacTteus,



6ypn, npobnemm B eneKTpoO3axpaHBaAHETO, OTKpagHaTW kabenu wn Ap.) v Ja npueBexaa
MPEXATA B CbCTOSIHME Ha HOpMasniHa paboTa BbB Bb3MOXHO Hal-KpaTbK CPOK, Cneg oTnagaHe
Ha NpuynHUTe.

17.8. [a oTcTpaHsiBa Bb3HMKHanu nospean B MPEXATA npu HOpManHu ycnoBus Ha paboTa B
cpok oT 72 (cepemaeceT n aBa) Yaca. CpoKbT 3a OTCTpaHsiBaHe Ha noBpegarta 3anouyBa Aa Tede
OT MOMeHTa Ha NMUCMeHo, No TenedoHa n/ nnu B opuca yseaomsaBaHe 3a noppesarta OT CTpaHa
Ha MOTPEBUTEJT nnu oT ycTaHOBSBAHETO M OT CTpaHa Ha FTEQAUNM.

17.9. [da onosBectn agpec wn/ wunu TenedoH, Ha KOWTO pa npuemMa yBeaoOMJSIeHUs OoT
MOTPEBUTEJIUTE 3a nosBpeau, NpekbCBaHuUA U Apyrn HOpMU Ha HEU3MPABHO MoJlydyaBaHe Ha
yCnyrute v ga BOAM pPerucTbp MNo AaTta M 4ac Ha 3asBsBaHe, NMpuUYMHa M BpeMe 3a TAXHOTO
OTCTpaHsBaHe.

17.10. Oda ocurypsiBa 24-yacoBa TenedoHHa NoAApbXKA Ha YCIyrMte NOCPeACTBOM AEXYPHU
ornepaTopu.

17.11. [da yBegoMsBa MWUCMEHO WIW ayAuoO-BM3yaslHO BbB Bb3MOXHO HaW-KpaTbK CpOK
MOTPEBUTEJIMTE 3a orpaHvyeHns B NpeaoCTaBAHETO Ha YCAYrute, HaNoOXeHu OoT
KOMMEeTEHTHUTE OpraHn npu M3BbHpeaHW O6CTOATEeNCTBa WMAM BbB Bpb3Ka C HauMoHanHaTta
CUIYpPHOCT U oTbpaHaTa Ha cTpaHaTa.

17.12. [a npenocraBs Ha onoBecTeHuTe TenedoHN N MHTEPHET CTpaHuMuaTa cu MHdopMauns 1
CNpaBKW 3a YyCnoBUATa M peda 3a Mon3BaHe Ha NpefocTaBAHUTE YC/yrn, 3a LUEeHU U LEeHOBMU
rnakeTn, HOBWU YCNyru n ap.

17.13. Ja npekpaTsaBa rnpeaocTaBsHETO Ha yC/ayrute B NpeaBUAEHUTE B AJOMOBOpa CPOKOBE WUIN
no xenaHue Ha NOTPEBUTEJIA npu cna3BaHe Ha yc/noBUSATa U CPOKOBETe, nNpeaBUAEHN B TE3n
O6wu ycnosus;

17.14. [a npeycTaHOBsiBA BpPeMEeHHO nNpefoCTaBAHETO Ha YCayru no XefnaHume Ha
MOTPEBUTEJNIA n npu cna3BaHe M3MCKBaHUATA Ha T.24.6. 1 T.26.22 oT HactoswmTte O6wm
yCrioBUA.

17.15. [Ja pa3rnexga wn B3eMa CTaHoBuwe Mo ™Monbu, xanbum w npeasioxeHusa oOT
MOTPEBUTEJINTE B eaHOMeceYeH CpOK OT AaTtaTa Ha NnoAaBaHETO MM.

17.16. [Ja BoAM W CbxpaHsBa PerucTbp Ha nocrbnuauMte Monbu, kanbu u npeanoxeHus,
NPpUYNHNTE U NpeanpueTUTe AENCTBUA cnej pasrnexaaHeTo MM, 3a Cpok oT 12 Meceua npu
Cna3BaHe Ha AeNncTBallMTe npasu/ia 3a 3aluTa Ha JIMYHUTE AaHHW.

17.17. [da rapaHTupa TaHaTa Ha CbobueHmnaTa 1 3awmuTaTa Ha JIMYHUTE AaHHUM CbrlacHO rnaBsa
XV. oT 3akoHa 3a enekTpoHHuTe cbobueHunsa (3EC).

17.18. [a Bb3ctaHoBM Ha NOTPEBUTEJIA HaaB3eTn CyMuW 3a npefnocCTaBssHU YCAyrm m CymMu no
yBaXeHW peksamaumu 3aelHO CbC 3aKOHHaTa JIMXBa.

17.19. Oda He npepaBa 3abnyxaasawin 3HauuM u/ unm curHanu 3a nomouw, 6eacTBue, aBapus,
3N10MN0/yKa nnn Tpesora.

17.20. Oa npepoctaBsa 6e3nnatHo Ha MOTPEBUTENUTE konue ot Te3n O6WM ycnosBus BbB
BCEKW CBOM ouc.

PA3AEN VI.
OTtrosopHoct Ha TEOQAUM

18. 3a HeoTcTpaHeHu nospean B MPEXXATA 1 CbOpbXEHUATA KbM Hesd, UNW No APYryu NPUYNHK,
B pe3yntaTt Ha kouto, NOTPEBUTENIAT cnen yesepgomsiBaHe no T.17.8 He e Morba ga nonssa
ycnyrute noseye oT 2 (ABa) AHW Npe3 eanH KaneHgapeH meced, NMOTPEBUTENAT 3annawa yact
OT Ab/DKMMATa MeceyHa Takca, NponopunoHasHa Ha nepuvoga, Npe3 KOMTO € nonsean ycnyruTe.
He e Heob6x0aMMO nocoveHnTe AHW Aa ca NMocsieoBaTesHM.

19. FTECQNM npucnaga cboTBETHaTa CyMa OT CTOMHOCTTA Ha MeceyHaTa Takca 3a cnejBaluuns
Mecel Ha 6a3aTa Ha MNONy4YeHU U perncTpmpaHun yBeaoMNeHUs, CbriacHo T.17.9 ot te3n O6wm
yCnoswus.

20. TEOOWNM HsiMa 3agb/XeHue aga cneam 3a BCeKW oTaeneH cnydan no 1.19, 6e3 ga uma
MCKaHe 3a ToBa OT cTpaHa Ha NMNOTPEBUTENA.

21. TEOOWNM He rapaHTMpa npeHoc Ha IP naketuTte oT 1 A0 MHMOPMALMOHHM PECYpPCU N BPb3KK,
OOKOJIKOTO CbLUeCTBYBaT JlOKasHM npobnemm C Te3nm pecypcu M BPb3KM WAM CbLIECTBYyBaT
ocobeHn NpaBa 3a AOCTbLM A0 TaKMBa PeCypcu, KakTo M OT U A0 3adeneHuns nHtepdenc Ha ceos
pyTep, OT W [0 TodkaTa 3a pgoctbn Ha [OTPEBUTENIA, pokonkoto cobcTBeHOCTTa Ha
eNeKTpoHHaTa cbobwmTenHa Mpexa (MpeHocHaTa cpefa) MOXe Aa MpUHaaneXxXu Ha Apyro



npeanpusaTue, NpeaocTaBsWO eeKTPOHHU CbobwmnTenHn Mmpexun u/ namn ycnyrm (B 7.4. BTK n
Ap.) N KaA4yecTBOTO M NapaMeTpuTe UM ca U3BbH KOHTposia Ha FTEOAWM. FTEOOAMM He rapaHTupa
npeHoc Ha IP naketTuTe M A[OKOAKOTO MOrat Aa Bb3HMKHAT npobnemm nopaam 4ecTOTHM
CMYLLEHWS, eNeKTPOMarHMTHa NpeHacuTeHOCT UNu Apyro GU3NYecko Bb3AeNnCcTaeme.

22. [pu Bcnukm cnyyan N'EOQNM He HOCKM OTrOBOPHOCT 3a HenpeAoCTaBAHETO Ha YCIyrute uau
npeaocTaBsAHETO MM C BIOLLIEHO Ka4yecTBO BCNeACTBME Ha:

22.1 M3BbplwBaHM TecToBe OT cTpaHa Ha MEOAMM c uen npoBepka Ha obopyaBaHe, BpPb3KM,
MpeXxu W ApYyru, KakTo W TecToBe, HacoyeHM KbM nogobpssBaHe WAM ONTUMU3MPAHE Ha
npepocrtassaHuTe ycnyru. [llpu nnaHupaHm TectoBe [EOQUNM yBeaomsaBa npeaBapuTesHO
MOTPEBUTEJIUTE 3a gaTtaTta, 4yaca v naaHupaHaTta npoab/HKUTENHOCT Ha TeCTa B CPOK OT 24
yaca rnpean HeroBoTO MPOBEXAAHE;

22.2. He u3nbnHgBaHe napuyHnTe Wan Apyrn CBOWU 3aAb/XeHusa oT cTpaHa Ha MNMOTPEBUTENAT
no gorosopa c FEOCQNM;

22.3. U3non3saHe Ha TEXHUYECKN CbOPBXEHUA N/ Unn KpanHu yctporcTtea ot NOTPEBUTENIAT,
pa3/inyHM OT Te3M, KOUTO CTpPaHUTE ca onpeaenuan KaTto Han-noaxoAslm C ornen pesynrarure
OT HarnpaBeHUTe N3MepBaHMA Ha TpaceTo Npwu noanuceaHe Ha lNpoToKkosa 3a UHCTanauns.

22.4. Hecna3ssaHe Ha TeXHU4YeckuTe ykasaHusa Ha TEOJNM 3a nonssaHe Ha ycnayrute oT CcTpaHa
Ha NMOTPEBUTENAT;

22.5. MMoBpega win nNpu HenpaBwaHa eKCnjoaTaunoHHa paboTa C BCsSIKakBa TEXHUKA,
obopyaBaHe unn cbopbxeHus, ocurypenmn ot NMOTPEBUTENS;

22.6. [encteus n/ nnn 6e3nencTema Ha TpeTu Auua M cnopes obcrToaTesicTBaTa pa3yMHO MOXe
ha ce npueme, ye aencremarta v/ nnm 6e3nencTBuSaTa Ha Te3n TPeTu nua ca U3BbH KOHTpona
Ha FTEOCOAUNM;

22.7. HepabotocnocobHocT Ha rnobanHaTa VIHTEpHET Mpexa WM Ha MPEeXUu U3BbH KOHTpOa Ha
FECONM, nospean B npeHocHaTa cpena, BKAIOYUTENIHO TEXHUYECKA HEU3MPaBHOCT MU ApPYrU
npobnemMm B eNnekTpoHHaTa cbobwMTENHa Mpexa Ha ApYyro npeanpusitue, MpeaocTaBsLLO
€/1eKTPOHHU CbOBLWUTENHN MPEXM U/ UK YCAYTX, KOUTO MpEeXn u/ nnu ycnyrm ce nonssaT oT
FEOAWM 3a npeaocTtaBsHe Ha ycnyrute, npeaMeT Ha Te3m 06wm ycnosus, HebnaronpusaTHU
aTMocdepHM yCNnoBuUa U Apyrn;

22.8. HepaboTocnocobHOCT Ha MpexaTa, NpeHocHaTa cpeaa wnamn obopyasaHe mexay N'EOANM n
MOTPEBUTEJIA, ako He e no BUHa Ha TEOCANM;

22.9. Ovmkumu ot TMOTPEBUTENAT Bb3HarpaXgeHuss KbM npeanpusaTus, npenocTaBswm
€/1eKTPOHHN CbOBLWNTENHN Mpexu W/ wuan ycayru, unm Apyru ApyXecTBa BbB Bpb3kKa C
u3rpaxzaHeTo v nogapbXkKata Ha NpeHoCcHaTa cpeaa;

22.11. HecnocobHocTt Ha NMOTPEBUTEJT aa yctaHoBu Bpb3ka ¢ MPEXXATA, OCBEH ako npuymnHaTta
€ B OTroBopHocTuTe Ha N'EOANM, KomnTo ca U3pM4YHO Noco4veHun B Te3n O6wu ycnosus.

22.12. CepbxnotpebneHne ot MOTPEBUTENAT - nNOCTOSAHHO HaToBapBaHe Ha MpeHocHaTa
cpena Mmexay FEOAMM u TMOTPEBUTENA Hapg 50% (neTgeceT npoueHTa) OT Bb3MOXHOTO
HaToBapBaHe;

22.13. HactbneaHe Ha dopcMmaxopHu obctosaTencrea. CblinTe ce gokassaT npes oTBeTHaTa
CTpaHa C yAoOCTOBepeHWe, M34afeHO OT CbOTBETHUSA KOMMETEeHTEH AbpXXaBeH OpraH WM CbC
ceptndukat 3a dopcMmaxop, m3gageH oT BTMMN. B cnyuain, ye ¢opcMaxopHOTO cCbbuTume
npoab/km nosede ot 30 (TpuaeceT) nocieaoBaTe/IHM AHM U HSAMa NpU3HaUM 3a CKOPOLIHOTO MY
npeycTaHoBsIBaHEe, BCSIKa OT CTpaHWUTE MOXe Aa npekpaTu 3a B 6bAelle A0oroBopa 3a YyCnyru.

23. Mpu Bcnuku cnydam N'EOAMM He HOCKM OTrOBOPHOCT 3a:

23.1. MNpsaKo nan KOCBeHO npuymHeHu Ha NMOTPEBUTENA Bpean OT M3N0OA3BaHW OT MOCAeAHus
MHMOPMaALUMOHHU pecypcun unun codTyep 1 NPeEKU MU KOCBEHWN AENCTBUS Ha TPETU Nmua CrnpsiMo
MOTPEBUTEJIA.

23.2. CbabpXXaHMETO M aKTyalu3npaHeTo Ha npeaaBaHaTa wan obpaboTteaHaTa upe3s MPEXATA
MHdOopMaums.

23.3. CnrypHoCTTa Ha npejaBaHaTa 4ype3 M3MNO0JI3BAaHETO Ha ycnyrnte nHdopMmaums, Kakto U B
cnydyamTe, B KOUTO TpPeTM Nuua y3HasaT naponata 3a Mof3BaHe Ha ycnyrute, 6e3 ornep Ha
npuyMHaTa U HadMHa Ha y3HaBaHe, BKJ/IIOUYUTENHO M B CNy4YamTe Ha HenpaBOMepHW AENCTBUSA,
3acTpallaBally CUIYPHOCTTa Ha YCTPOMCTBA, MpPeXn Uan 3anmcu U Ha APYru JIMYHU OAHHW.

23.4. HenpaBunHOTO M3NOM3BaHE Ha KpanHute ycTtponcrea ot MOTPEBUTENA.

23.5. KauectBOTO Ha ycnyrurte, ako npuumHata He e B MPEXATA wnu npepocraBeHUTe
yCTpolcTBa.



PA3AEN VII.
NMpasa Ha NOTPEBUTEJINTE

24. NOTPEBUTEJINTE umaT npaso:

24.1 [Ja n3uckeaT CKJ/IlOYBaHE Ha AOroBOp 3a MNOS3BaHE Ha €NEeKTPOHHW CbOBLNTENHU YCIyrn
no pasaen II ot Te3n O6WM ycnosus.

24.2. [a nony4yaBaT egHa WM HSAKOJIKO OT yCNyrmTe, npeaMeT Ha HacrtoswmTe O6wm ycnosus,
C Ka4yeCTBO U TEXHMYECKW NapaMeTpun, CbrnacHo ueHoBaTa nmcrta Ha N'EONM, Hepa3penHa 4vacT
oT Te3mn O6wu ycnosus, 4Orosopa, NoAnMcaH Mexay CTpaHuTe U NPUNOXKEHUSATA KbM HeEro.
24.3. [Oa vysegomsaABaT [EOAMM 3a npobnemu, CBbp3aHM C MON3BAHETO Ha ycnyrure.
YBeAOMAEHNETO MO Ta3u TOYKa 3a4b/DKUTENHO CbAbpXKa cregHata MUHMManIHa mMHdpopMaums:
uMe Ha noTpebuTtens, ToYeH agpec Ha MACTOTO Ha KOHCTaTMpaHe Ha npobnema u TenedoH 3a
KOHTaKT.

24.4. [da wnckaT 1 nofaydasaT MHQOpMaUUs U CrpaBku Mo TenedoHa OTHOCHO MON3BaHETO Ha
ycnyrmute, npegocrtaesaHu ot FTEOAUNM.

24.5. Ja nogasaTt mMonbu, xanbm mn npeanoXxeHms M ga noaydasaT OTFOBOPU B CPOK CbrlacHO
Te3sn 0O6bwm ycnosus.

24.6. [a npekpaTaT Mosi3BaHETO Ha YyC/ayru no CBOE XeJflaHwe, cnepj niaawaHeTo Ha BCUYKWK
Ob/DKUMU CYMU M N3TUYAHE HA MMHUMaNHUSA CPOK Ha AOroBopa 3a Nos3BaHe Ha ycnayruTe.

24.7 [da wvckaT cbaencteme oOT cnyxutenu Ha FTEOOVM v pa rm unHdopMupaTt 3a BCAKAKBU
TexHn4eckn npobnemm, Bb3HUKHANM BbB Bpb3Ka C NOsI3BaHe Ha NpeaoCTaBsaAHUTE YyCyru.

24.8. [Ja nouckaT Bb3CTAHOBSIBAHE Ha nNpeKkpaTeHuTe YCNyrm cnej wusnjawaHe Ha
3aab/KeHnaTa cm kbM FTEOQUNM.

25. [a nonyuat obe3uieTeHne NpyM BMHOBHO HEM3MbJHEHME Ha 3aAb/ikKeHusTa no Tesnm Obwm
yCcnoBus oT cTpaHa Ha TEOANM. OTtrosopHocTTa Ha FTEOANM ce peanusupa npu ycnoBusaTa u no
peaa Ha pasgen VI ot HacTtosawwmuTe O6wm ycnosums.

PA34EN VIII.
3aab/mxkeHusa Ha MOTPEBUTEJIUTE

26. NMOTPEBUTEJNTUTE ca ANbXHW:

26.1 B npepBapuTeniHo cbrnacyesaHo ¢ TEOQNM Bpeme ga ocurypsaT AOCTbN A0 MMOTa CU C Uen
usrpaxgpaHe, nogabpxkaHe, HacTpomka, peMoHT n npodunakTuka Ha MPEXATA.

26.2. Ja He n3BbpliBaT npoMeHn B MPEXXATA u npepocraBeHoTo UM oT FTEOAUNM obopyaBaHe.
26.3. [la nonseaT ycnyrmte B CbOTBETCTBME CbC 3aKoHOAATENCTBOTO Ha Penybnuka bvbnrapwus,
MPUIOXMUMOTO NpaBoO, HOPMUTE Ha Mopana U VIHTepHeT eTuKkaTa, KaTo He M3BbLbpLIBAT M He
jonyckaTt nuua wuauM opraHms3aumm, Ha KOWUTO Ca OCUrypuau AOCTbM OO0 MpexutTe cu, Aa
M3BbpLUIBAT HEMPABOMEPHU AENCTBUS.

26.4. [Ja npepoctasaT Ha TEOQNM mnn Ha CbOTBETHUTE AbpPXKaBHM OpraHM MHdopMaumaTa no
npeaxoAHaTa TOYKa, KoraTo ce Hasnara maeHTuduumpaHe Ha fimua, U3BbPLLIWAN HEMPaBOMEPHU
AencTeuns.

26.5. [la oka3BaT HeoH6X0AMMOTO CbAENCTBME Ha cnyxutenu Ha NEOAMM npu ocbliecTBsABaHe
Ha KOHTPOJZT MO 3aKOHHOCTTA Ha MNON3BaHe Ha npepsaraHuTe ycayrm v U3NbJHEHUE Ha
M3MCKBaHMATA NO npeaxogHaTta To4yka. KoHTponbT ce ocbuwecTBsBa OT YMb/JAHOMOLWEHWM OT
FrECANM nuua.

26.6. [la cnasBaT yKasaHudaTa, WMHCTpyKUuMUTE M npeanmcaHuata Ha TEOAMM 3a npaBuiHoO
nossBaHe Ha npenocTaBeHoTo obopyaBaHe.

26.7. [a He u3BbpLIBAT KakKBUTO M Aa € NMPOMEHW B KpanHWUTe YCTPOMCTBa M Aa He BKJOYBAT
KbM TSX NpUCnocobneHns, 3a KOUTO HAMAT paspeweHme ot FEECANM.

26.8. [a 3annawat onpegenerHute ot FTECOOQNM Takcu n Bb3HarpaxaneHus rno Ha4uH U B CpoKoBe
noco4yeHu B pasgen X ot te3n O6uwm ycnosusl.

26.9. [a 3annawaTt Ab/HKUMUTE Takcu oT Te3n O6wm ycnoBus, B C/lydanm Ha HeU3npasBHO
rnoslyyaBaHe UM NpeKbCBaHe Ha yciyrute, BC/eACTBME Ha TAXHO BUHOBHO MnoBejeHue.

26.10. [a 3annawaT Ab/HKMMUTE TaKCKU, HE3aBUCMMO OT NoAafEeHUTE yYBEeAOMNEHMS U Xanbu ao
FEOOWNM 3a HensnpaBHO Mosly4yaBaHe UM NpeKbCBaHe Ha ycnyrure.

26.11. [Ja ysepomsBaT B cpok ao 7 (ceaem) gHum TEOAMM 3a HacTbnMam M3MEHEHUs B



MOEHTUPUKALMOHHUTE CU AAHHMN.

26.12. [a onasBaT M cTonaHmcBaT Ao6poCLBECTHO Mpwuiexawara MM U obwaTta 4YacTt Ha
MPEXATA, kakto U npegoctaBeHoTto ot [EOAWUM obopyaBaHe wn pga rm BbpHAT npwu
npekpaTsiBaHe Ha gorosopa. 1o cMUCbia Ha Tasu Touka:

a) "npunexalla 4dact” o3HayaBa KabenbT OT MNocsegHaTa pasnpegenuTesiHa To4vka A0
anapaTtypata Ha NOTPEBUTEJSA, BKAKOUYUTENHO BCUYKU AOMBAHUTENHN YCTPOMCTBA, MOHTUPaHU
KbM Hero;

6) “obwa yact” o3HayaBa BCUYKK OCTaHanm kabenu, NacMBHU N AaKTUBHMW e€fIeMEHTU Ha
MPEXATA B npegenute Ha 61o0ka, Bxoaa, kbwata 1/ unun napuena Ha NMOTPEBUTENA.

26.13 [a nonaraT gb/HXMMaTa rpuxa 3a CbXpaHsiBaHe Ha o0bopyABaHETO, NpeAoCTaBeHO MM 3a
nonssaHe ot NEOAMNM. OT MOMeHTa Ha npefaBaHETO MYy BbB BnageHue Ha [NTOTPEBUTEJIA,
PUCKBT OT MormeBaHe Ha ToBa obopyaBaHe € 3a HeroBa cMeTka. B cnyuyam 4ve 1O 6BAE
noBpeAeHo, YHULOXEHO unm oTkpaaHaTto, NMOTPEBUTENAT abmku nbaHo obe3weTeHue Ha
F’EOOMM 3a BCUMYKM MNpPUYMHEHW Bpenn, BKAOYUTENHO Bb3CTAHOBSBAHE Ha CTOMHOCTTA Ha
obopyaBaHeTo, nocoveHa B JoroBopa wnm B [lpoTokona 3a WHCTanauus, OCBEH ako
BPEAOHOCHUAT pe3ynaTaT ce Ab/KM Ha AedekT Ha obopyaBaHeTO WM Ha Apyra npuynHa, 3a
koaTo NMOTPEBUTENAT He oTroBaps.

26.14. [la v3nonseaT caMO KpanHU YCTPOMCTBA C OLUEHEHO CbOTBETCTBME M MYCHATW Ha Masapa
CblMNacHO AeNCTBalUMTE HOPMATMBHM aKToBe.

26.15. la He npoMeHAT cBoa IP agpec n/ nnn MAC aapec.

26.16. [a ocbulecTtBaBaT Bpb3Ka CbC cbpBbpa Ha NEOAWM c npepnocrtaBeHuUTe UMM npaBa 3a
AOCTbMN CaMo OT MACTOTO B KOETO € MHCTanupaHa ycnyrarta.

26.17. [Ja He npogasaT, NpefoCTaBdaT Moh HaeM, WAM Mo ApPYr HauuMH Ada npefocTtaBsaT 3a
Bb3Me34HO UK 6e3Bb3Me34HO Nos3BaHe ycnyrute Ha TpeTu avua.

26.18. [Ada nasat pobpoto uvMe M TbproBckusa uMuaxX Ha FEOAWM, KakTo Mo BpeMe Ha
OelCTBMeTO Ha A0roBopa, Taka v cnej npekpaTtaBaHeTo My.

26.19. [la npuemaT ycnyrata, Kato noanuwat [IpOTOKON 3a WHCTanauums cnen YycCnewHo
3aBbplUBaHe Ha CbBMECTHO NpoOBeAEeHnN TecToBe.

26.20. Ja 3annawaT BCUYKM OB/HDKMMU Bb3HArpaxXAaeHUs Ha CbOTBETHUTE APYru npeanpusaTus,
npeaocTaBsWM eNeKTPOHHU CbOOLNTENHN MpEeXn U/ UAn yCayrn n TbproBCKM ApPYXKECTBa BbB
Bpb3Ka C u3rpaxgaaHe u noaabpXXaHe Ha npeHocHaTta cpepa Mexay [MOTPEBUTENUTE wn
rECANM.

26.21. [a 3annawaT pasxoauTe Mo OTCTpaHABaHE Ha NOBpeaM B npuaexaiwiata UM 4yacT Ha
MPEXATA, npegoctaBeHOTO MM oT TEOAMM obopyaBaHe, Ab/mXawn Ce€ Ha TAXHO BMHOBHO
rnoeeseHue.

26.22. MNpn HaNNM4YMETO Ha KOMMIOTbPHU BUPYCU, NpeyeLlln Ha HOPMaNHOTO MYHKUMOHUpPAHE Ha
MPEXATA Ha TEOOAUM wnu npepoctaBsHETO Ha YCAyruTte, Aa OTCTPAHAT B Ham-KpaTbK CPOK
CbOTBETHUSA BUpYyC. B npotuseH cnyyan N'ECAVM cu 3ana3Ba npaBoTo Aa NpekpaTu AOCTbMNa UM
[0 ycnyraTta, A0 OTCTpaHaBaHeTO Ha npobnema.

26.23. [da He wu3BbpwBaT AENCTBMS, BbL3NPENATCTBALWM HOPManHOTO (YHKUMOHMpPAHE Ha
MPEXATA, KakTo M Ada He wu3BbplwBaT Aencrteus, obesnokossawim Apyrn notpebutenm Ha
CcbllaTa M Aa He AonycKaT TPeTu Anua Aa n3BbplusaTt NnogobHu gencreuns.

26.24. lpn XenaHue 3a BPEeMEHHO MNpeyCcTaHOBsIBAHE MNOJQI3BAHETO Ha YCNyru, Aa BbpHAT Ha
FEOAWM npepoctaBeHO no peaa Ha Tesn 06wm ycnosusa obopyaBaHe 3a BpPeMeTO, Npe3 KOeTo
HAMa fa nosssaT ycnyraTa;

27. MMOTPEBUTEJIUTE HAMaT npaBo HUTO JINYHO, HUTO Ype3 TpeTu Nuua Aa U3BbpLIBAT WK Aa
OOMYyCKaT U3BbPLUBAHETO Ha KakKBUTO M Aa 6MI0 NPOMEHN, PEMOHTU UM 3aMEHN Ha KOMMOHEHTU
oT MPEXATA n npegocrtaseHoTo obopyaBaHe.

28. TIOTPEBUTEJINTE HaMaT npaBO HUTO JINYHO, HUTO 4pe3 TpeTu nuua Aa u3BbpluBaT
pa3npocTpaHeHne Ha curHanm no MPEXATA.

29. HenpaBoMepHW AENCTBUS MO CMUCBAA Ha HacTtoswuTe O6wKn ycnoBums ca AENCTBUA WK
6espelicTBms, Hapywasawu NHTepHeT eTuKaTta WM HaHacsWwM Bpeau Ha Auua, CBbP3aHM KbM
NHTepHeT wunuM acoummpaHu Mpexu, u3npawaHe Ha HexenaHa nowa (spam, junk mail),
npenbneBaHe Ha kaHanute (flood), monyyaBaHe Ha AOCTbM A0 PEcypcu C 4yXxaum npasa U
naposun, U3non3yBaHe Ha HefoCTaTbUM B cucTeMuTe C Len cobcTtBeHa obnara unm gobmsaHe Ha
nHdopmaumnsa (hack), nsebpuwBaHe Ha AeNCTBUSA, KOMTO MoraT Aa 6baaT kKBanuduumpaHu KaTto
MPOMULUSIEH LWMMOHaX WM caboTax, noBpexaaHe WM pa3pyllaBaHe Ha CUCTEMU WN
MHMOPMAUMOHHM MacuBu (crack), wu3npawaHe Ha ,TPOSHCKM KoHe” (trojan horses) wnn



npeaM3BUKBaHE MHCTanaumsa Ha Bupycu (Vvirus), CUCTEMU 3a OTAASIEYEeH KOHTPOS U 3a crneaeHe
Ha 4yyxga nHdopmaums (sniff), cMywaBaHe HopManHaTa paboTa Ha oCTaHanuTe noTpebutenmn Ha
NHTepHeT 1 acoummpaHuTe Mpexu, M3BbpLUBAHE Ha KakBUTO M aa e buno AencTBus, KOUTO
MoraT Aa ce kBanuduuupaT KaTo MNpecTbhieHue WA aAMUHUCTPATUBHO HapyleHue no
6BbNrapcKkoTO 3aKOHOAATEICTBO MM MO 3aKOHOAATENCTBOTO Ha Apyra CTpaHa. 3a HenpaBOMEpHO
AencTBMe ce cumTa M BCHAKO ApYyro u3nonsBaHe Ha npegoctaBaHa ot NEOAMM ycnyra B
npoTMBopeyMe C  WU3UCKBAHMATA Ha  Hactosawmte O6WM  ycnosus,  NPUIOXUMOTO
3aKoHOAATENCTBO WU/ UAWM NpaBa Ha TpPeTu auua.

30. NOTEBUTEJIUTE ce 3agbsmkaBaTt Aa He NpeoTCTbnBaTt Ha TpeTu nuua obopyaBaHETO, KOETO
ca nony4ymnu 3a nonssaHe Ha npegocrtassHuTe ot FTEOANM ycnyru.

PA3AEN IX.
OTtrosopHocTt Ha MOTPEBUTIEJIUNTE

31. NOTPEBUTEJINTE oTroBapsaT 3a Bpeau, npuunHeHnm Ha [FEOQAMM, kouTo ca npska wu
HenocpeacTBeHa nocneamua oT HeM3Mb/IHEHME Ha 3aAb/KeHusaTa MM no Tesm O6wu ycnosus,
KaTO OTrOBOPHOCTTA UM € CbM3MepnMa Ha NpUYUHEHUTE LLETU.

32. NOTPEBUTEJIUTE abnxaT Ha TEOANM obe3eTeHne 3a BCUYKN NPOCPOYEHN 3a4bIXKEHNS, B
pasmep Ha 0,5% oOT npocpo4yeHMTe CyMM [OHEBHO OT AeHA Ha 3abaBata A0 MOMeHTa Ha
3annalwlaHe Ha Ob/HKUMUTE CYMU.

33. TEOAUM cnupa npenoctaBaHETO Ha ycnyru, usknousa NOTPEBUTE/T ot MPEXKATA 1 Moxe
[a OTKaXke CKJ/loYBaHe Ha HOB [AOroBOpP C HEro rpu HeusMbJ/IHEHME Ha 3aAb/DKEeHUdTa My
cbrnacHo te3m O6wu ycnosus.

34. B cny4yauTe Ha HennawaHe Ha Abmxkumute cymu FEOAUM cnumpa npenoctaBsHETO Ha
ycnyrmte, 6e3 ToBa Apa ocsoboxaaBa [MOTPEBUTEJZIUTE oT 3agb/okeHMe 3a nJawaHe Ha
Ob/DKMMUTE CYMM A0 Kpas Ha CpoKa Ha Aorosopa.

35. B cnyuain, ue TMOTPEBUTENIA yHMWOXM, nNoBpeaM WM [OMNYCHE YHWULWOXaBaHeTo/
noBpexaaBeTo Ha npepoctaBeHoTo My oT TEOWNM obopyaBaHe, Tol e AnbXeH Aa 3aniatu
cToHocTTa My. B npoTtueeH cnyyan N'EOAMM vMa npaBo eAHOCTPaHHO Aa NpeKkpaTu Aorosopa u
[a rnoTbpCK 3almTa Ha CBOUTE Mnpasa.

36. MNpun nonssaHe Ha ycnyrm, 06Bbp3aHnN CbC 3a4b/IXUTENIEH MUHMMaNeH CPOK Ha 4Oroeopa, u
npekpaTsiBaHe Ha Aorosopa oOT cTpaHa Ha NOTPEBUTENA npean U3TUYAHETO Ha MUHUMANHUA
CpokK rnoco4yeH B Hero, MOTPEBUTEJIAT 3annawa HeyCcTolMKa B pa3sMep Ha CyMuUTe 3a yCyruTte,
3a KOWUTO € CK/YeH J[OoroBopbT, OT JaTtarta Ha rMpekpaTaBaHETO My [0 M3TUYaHe Ha
MUHUMaNHUSA NOCOYEH CPOK.

37. NOTPEBUTENAT npepoctaBsa Aob6posonHo Ha NEOANM HeobxoaAMMUTE NIMYHW AaHHU U Cce
cbrnacsiea cobwnte Aa 6baart cbxpaHsBaHu U o6paboTBaHM CbrnacHo pasnopeabute Ha 3akoHa
3a 3aluuTa Ha NMYHUTE JAaHHM U OCTaHasnoTo AeNcTBawo 3aKOHOAAaTeNCTBO 3a uUenute Ha
npegocraBsHe Ha ycnyrmte, npegMmeT Ha gorosopa. NMOTPEBUTENAT ce cbrnacsBa noco4vyeHuTe
OaHHW ga 6baat npepoctaBsAHM oT TEOAMM Ha TpeTn nuvua — agMMHUCTPAToOpU UM onepaTopu
Ha JINYHM OaHHM MO CMUCBLMa Ha 3aKoHa 3a 3aWuTa Ha NMYHUTE AAHHW, C Uuen M3roTBaHe Ha
KpeauTHa oueHKa 1/ unm cbbupaHe Ha B3eMaHUs, Ab/HKMMU NO AOrOBOpPaA.

PA3QEN X.
LleHn. YcnoBua Ha 3ansiawlaHe Ha ycnyrure.

38. TEOQNM cbbupa ot NOTPEBUTENMNTE Takcn (Bb3HarpaxxaeHue) 3a npegoctaBaHUTE yCiyru
KaKTo cnepga:

38.1 EaHOKpaTHa Takca 3a cBbp3BaHe kbM MPEXATA u akTuBupaHe Ha ycnyra. TakcaTa ce
3ansalwla B MOMEHTa Ha CkJtouBaHe Ha gorosopa ¢ NOTPEBUTEJIA.

38.2. MeceyHa Takca 3a Mofsi3BaHe Ha YyCayrute, Ab/HKMMA aBaHCOBO MNpeau 3anoyBaHe Ha
Meceua Ha nonseaHe Ha ycnyrute (npeannateH mecen). C uen usbsreaHe Ha CbMHEHUS,
npeansiaTteH Mecel € BCEeKM MeCeyeH nepuoa, MbpBUMAT OT KOUTO 3anoyBa OT gartaTta Ha
aKTUBMpaAHe Ha yc/nyrute a BCeKM cfeaBall, — OT CbliaTa AaTa Ha BCEKW criejBall KaseHdapeH
Meceu. Cnen u3TMyaHe Ha npepnnateHns Mecew, ako MOTPEBUTENAT He 3annatm HoBa
MeceyHa Takca AOoCTbMbT A0 YCNyrute ce npekpaTtssa aBToMaTuyHo. NMOTPEBUTENAT moxe aa
3anfaTm HOBa MecCeyHa Takca, cfnefl KOeTo Yycnyrute ce akTMBupaT Mo onucaHaTa no-rope



npoueaypa. Ako MNMOTPEBUTENAT 3annatm HoBa MeceyHa Takca, npeau Tekywusa npeannaTteH
Mecel Ja € U3TeKbs, AOCTbMbT [0 YCNyrute ce noAHOBSABa aBTOMATUYHO. AKO npwu
rnpekpaTsiBaHe Ha [encTBMeTo Ha AOoroBopa WMa OoCTaHasno HenjaTeHo  AbJ/IKMMO
Bb3HarpaxaeHune wunu takca ot NOTPEBUTENA, nocnegHoTo ce 3anfawia B CpoK OT 3 AHM,
CUYMTAHO OT gaTaTa Ha npekpaTsaBaHe Ha AoroBopa.
38.3. Mece4yHaTa Takca no T. 38.2. MOXe ga Bapupa B 3aBMCUMMOCT OT BMAa Ha ycnyraTa,
KayeCTBeHUTEe napaMeTpu, npeaoctaBsHUa MHMOOPMaAUMOHEH KanauuTeT, CPOK Ha AOorosopa wu
apyrm dakrtopu cbrnacHo LleHoBaTta nucta Ha TEOAMM mn yroBopeHOTO B AOroBopa Mexay
CcTpaHuTe.
38.4. Takca 3a NOBTOPHO BK/KOYBAHE KbM MpexaTa, Ab/kuMma B cnydan de MOTPEBUTENAT
Xenae ga aKTMBMpa [OCTbMa CU A0 ycnyra cnej mM3TUYaHe Ha LWecT Meceua OT gaTtata Ha
AeaKTMBUpaHe Ha nocnegHus My rnpeannateH Mmeceu. TakcaTa e B pa3Mep Ha nosioBuMHaTa oOT
TekylwaTa eHOKpaTHa Takca 3a CBbp3BaHe KbM MpexaTa.
38.5 Bb3HarpaxaeHus 3a OKas3aHW KOHCYNITaumum M TEeXHUYECKO CbAEWNCTBME BbB Bpb3Ka C
non3BaHeTo Ha npejocTaBsHaTa ycnyra, BKOUYMTENHO M 3@ MOHTaX, NoAApPbXKA U PEMOHT Ha
npegocrtaBeHoTo obopyaBaHe (AOKOSIKOTO € MPUIOXKMMO), TaKCK 3a NMpeaocTaBeHU pa3rnedyaTky
BbB Bpb3Ka C TMON3BaHETO Ha ycnyrm W ApyrMm W3pUYHO YroBOpeHW B J[Orosopa
Bb3HarpaxaeHus. KoOHKpeTHUAT pa3Mep M CPOKbLT 3a MJawaHe Ha NnocoyeHuTe B NMpeaxofHoTo
n3peyveHne Bb3HarpaxaeHusa ce cbabpxat B LleHoBaTa nucrta Ha TEOANM.
39. LleHnTe 3a NpenocTaBeHUTE YCNyru ce 3annaLliar.
39.1. B kKacuTe Ha TEOQNM;
39.2. no 6aHKOB MNbT;
39.3. ype3 cucTeMa 3a efleKTPOHHO pas3nallaHe;
39.4 Mpwu nnawaHe no 6aHKOB NbT M Ype3 CUCTEMA 3a €/1eKTPOHHO pa3njawaHe, nnawaHeTo ce
CyuMTa 3a M3BBPLIEHO OT AaTaTa Ha NOCTbMBaHe Ha CyMmuTe No cMeTkata Ha N'EOMM mn noracsea
Hal-cTapoTo 3aab/ikeHne Ha NMOTPEBUTENA.
39.5. Mpun nnawaHe no 6aHKOB MbT BCUUKKN HAHKOBM TaKCU, KOMUCUMOHHU N APYTN ABJIXXUMU Ha
6aHkaTa nnawaHusa ca 3a cMeTka Ha NMOTPEBUTENA.
39.6. 3a nnawaHeTo Ha NpeaocTaBeHuTe ycayrn no 6aHKOB NMbT, 3a4b/IKMTENHO Ce Nonb/Ba B
rpacdarta “OcHoBaHMe 3a nnawaHe” cnegHaTa MHpopMauus:

- noTpebutencko ume 3anucaHo B gorosopa mexay NMOTPEBUTENA v TECANM;

- Homep Ha npodopmMa nnu dakTypa no KOATO ce nialla ako MMa usganeHa Takasa;

- HanmeHoBaHue Ha NMOTPEBUTEJIA (MMe n dammnmsa nnm HamMeHoBaHue Ha dupma).
40. Bcmukun Bb3HarpaxzaeHus M Takcu 3a rnpefoctaBsHe Ha yCnyrm ce 3anjiawaTt 3aBUCUMOCT OT
TeEXHUS BUA M cneundunka, No LEHU CbrNacHo AencTBalmna ueHopasnuc Ha F'EOMM ynomeHaTtn
B AOroBOpa KakTo cneasa:
40.1. Bcmukm Ycenyru no HactosawmTe O6wm ycnoBmsa ce 3annawaTt aBaHCoBO.
42. HenonyyaBaHeTo Ha (hakTypa He ocBoboxxaaBa MNOTPEBUTENIA oT 3agb/ikeHMETO My 3a
3annawaHe Ha NpeaocTaBeHuTe yCiyru no HactosawmTe Obwm ycnosums.
43. TakcuTe NO NpenocCTaBeHUTe YC/yrn 3anodsaT Aa Ce HauducngeaT OT AaTarta Ha TAXHOTO
aKTuBMpaHe.
44, TEOONM w3pasa u npepoctaBa Ha [MOTPEBUTEJIA [OOKYMEHTM 3a W3BbPLIEHUTE OT
nocneaHus nnawaHums, B CbOTBETCTBUE C MPUIOXMMOTO 6bArapcko 3aKoHOAATENCTBO.
45. TEOQNM onpepens n NpoMeHs LeHUTe 3a npefocTaBsHUTE YCyrM B CbOTBETCTBME C [naBa
TpMHazeceTa OT 3aKOoHa 3a efleKTPOHHUTE CbOBLLEHNS M aKTOBeTe 3a NpuiaraHeTo My.
46. TEOANM nybnukyBa LleHoBa nucTa 3a npeaoctaBsHUTE YCAYru MO LUMPOKONEHTOB AOCTbIM
no WHtepHeT (,LleHoBaTa nucrta”), B KOATO Ce MOCOYBAT KOHKPETHUSAT pasMep Ha UeHuTe u
KpuUTepumTe 3a TAXHOTO onpeaensHe (BMA ycayra unm nakeT OT yCnyry, napameTpu 3a KayecTtBo
M T.H.) Ha CBOSATa MHTEPHET CTpaHuua M 9 npeaocTaBs Ha pasnonoxeHue Ha NMOTPEBUTEJIUTE
BbB BCMUKUTE cn oducu. Mpu npomaHa Ha ueHuTe 1/ nnm napameTpuTe Ha fajeHa ycnayra wuam
nakeT oT ycnyrm, HosaTa LleHoBa nncta ce nybnukyBa B CpoK OT 3 AHM Npean BAM3aHeTo Ha
U3MEHEeHUATa B CUNa, a B C/lydauTe Ha yBenudeHune Ha ueHute - 30 AHW npeau Tasu aata.

PA3AEN XI.
NMpoMsaHa Ha non3BaHaTa Ycnyra

47. NMOTPEBUTENIUTE, kouTo Xenasat ga murpupat oT eaHa YCIYTA KbM gpyra wav OT eauviH
nakeT C yCIyrm KbM ApYyr, MoraT Aa ro HampaBaT CaMO BeAHb)X MEeCe4YHO, KaTo CKJlo4aT HOB



AO0roBop, Npu KOWTO 3ano4yBa Aa Teye HOB CPOK Ha AOroBopa W ce CbrnacsaBaT C HacToswuTe
O6wu ycnosus. TEOQNM ce cbrnacsiea ga npegocrasm usbpaHata ot NMNOTPEBUTESIA HOB BMA
ycnyra, B CiAydauTe KOrato TOBa € Bb3MOXHO (U3NYECKM U TEeXHWUYECKW, KaKTO M KoraTo
nunceaTt orpaHuYeHns No AencTeall, AOroBOp 3@ MOJSI3BAHE Ha APYru yCnyru.

48. B cnyyaute, korato NOTPEBUTEJIAT xenae na npeMecTu Mosi3BaHETO Ha ycsyrata Ha HOB
agpec, ToBa € AoNyCTUMO CaMO CbC cbrnacme Ha N'EOAUMM m npun TexHM4yecka Bb3MOXHOCT 3a
npenocTaBsiHe Ha ycnyraTta. B To3m cnyuain NOTPEBUTENIAT 3annawa efHoOKpaTHa Takca 3a
cBbp3BaHe kbM MPEXATA. B cnydaute, korato MNOTPEBUTEJNIAT npekpaTu nos3BaHETO Ha
ycnyraTta nopaaum npoMsiHa Ha aapeca Cu, TON e ANbXeH Aa 3anjaTtv BCUUKU cneaBalln MeceyHu
TakCu A0 U3TU4YaHe Ha MMHUMANHUA CPOK, orpeaenieH B 4OroBopa.

49. NOTPEBUTENIAT Moxe Aa npoMeHM cpoka Ha gorosopa cu ¢ N'EOAVNM cnen matudaHe Ha
onpepeneHns NbpBOHAaYasieH CPOK B AOroBopa, OCBEH aKo MpoMsHaTa € 3a No-AbAblr CPOK, 3a
koeTo NMOTPEBUTENAT noanucea HOB AOroBOp 3a MON3BaHe Ha ycnyrata 3a CbOTBETHUSA MO-
ObNbrr CPOK.

PA3AEN XII.
NpekpaTaBaHe Ha NpeAocTaBAHETO Ha YcayraTta

50. NMOTPEBUTENAT Moxe Aa nomcka npekpaTtsBaHe Ha npeaocTaBsHETO Ha ycnyrarta, 6e3 paa
obocHoBaBa npuunHUTE 3a ToBa. B cnyuan, ye MOTPEBUTENAT npekpaTtu aoroesopa, npeau
M3TUYaHETO Ha MbpBOHaYasIHO YroBOPEeHUS MexAay cTpaHuTe cpok MNOTPEBUTENAT 3annawa Ha
M’ECAMM pbmkmMaTa CyMa 3a oCTaTbKa OT HecrnaseHus CpoK Mo AOoroesopa.

51. Mpu Bcnmuku cnydam, N'EOQMNM wmma npaBO egHOCTpaHHO Aa MNpekpaTu AeWCTBMETO Ha
aorosopa 6e3 npeausBecTne UM Kopurmpa HAKou OT HEroBUTE KNay3u, B Ciyyan ve:

@) C aKT Ha CbOTBETHUTE AbpPXaBHM OpraHm ce 3abpaHu nNpefocTaBsHETO Ha BCUYKMK
YCNYyrn, HAKOS ycnyra uam Ha 4acT OT Hes;

6) 6bgaT MpoOMEHeHM C HopMaTMBeH wan 06w, agMUHUCTPATMBEH aKT MMMEpPaTUBHO
Knaysm, ycrioBUS WM LEHW, NpeaMeT Ha AoroBopa MexAay cTpaHuTe m Hactosawute O6wm
yCNnoBus;

B) Npu NpeycTaHOBsIBaHE Ha NpefoCcTaBsiHE Ha HAKOS MM BCUYKWM OT yCayrute ot
recgnm;

r) Npyv HacTbnBaHe Ha POPCMaxKoOpHN OBCTOATENCTBA;

4) npun cMsiHa cobcTBeHoCTTa Ha mmoTta Ha NMOTPEBUTENA.

52. MOTPEBUTENAT e anvxeH Aa BbpHe obopyaBaHeTo Ha [EOAWMM, npenoctaBeHO My
CbrNacHO JorosBopa CKJlOYeH Mexay TAX. [1BeTe cTpaHu noanucBaT KOHCTaTUBEH MpPOTOKOJ,
yAOCTOBepsiBall, CbCTOAHWETO Ha MpefocTaBeHoTo obopyABaHe KbM MOMEHTa Ha MOAMUCBAHETO

My.

PA3AEN XIII.
O6e3werasaHe Ha NMOTPEBUTIEJINTE npun Hecna3BaHe OT CTpaHa Ha
FrEOAUM Ha poroBopeHMTe 3aAbJ/IDKEeHUNA

53. MOTPEBUTEJIUTE wmaT npaBo Ha obe3weTeHne MNpu HEUsMmbSIHEHME Ha AOroBOpPEHUTE
3ab/DKEHUS OT cTpaHa Ha TEOQNM.

54. OTtroBopHocTtTa Ha N'EOQNM ce peanuanpa npu ycnoBusita n rno pega oT Hactosawmte O6wm
ycnosus

XIV. PewwaBaHe Ha cnopoBe

55. Cnoposete mexay FEOOUNM u MOTPEBUTE/IA ce pewasaT B Ayx Ha pobpa Bons uypes
HenocpeaCTBEHWN NPEroBOpU Mexay THX.

55.1. lMpu HenocTuraHe Ha cbrnacue, B AByMeceyeH cpok NOTPEBUTEJIAT Moxe aa oTtnpaswu
nucMmeHa xanba go KPC.



55.2. Bcsika OT cTpaHuTe MOXe Aa OTHece cnopa 3a pellaBaHe npej KOMMneTeHTHUS CbA B rpag
BapHa.

PA3AEN XV.
MN3MeHeHua u aonbJIHEHMA Ha O6wWwuTe ycnosusa

56. TEOOANM Moxe ana BHacsa npoMeHu B Obwnte ycnosusa no npeanoxeHuve Ha NMOTPEBUTENN
WM MO CBOS UHMLUMATUBA - MPU BbBEXAAHE HAa HOBWU YCNYIY UKW MO APYTU MPUYNHN.

57. TEOOAVM yBegomMsiBa KpanHuUTe notpebutenm 3a naMeHeHus Ha obwmTe yCcnoBms B CPOK He
Nno-KpaTbK OT eANH MeceLl Npeau BAn3aHeTo UM B CMAa, KaTo rm nybnvkyBa Ha CTpaHuuaTta cu B
UHTEepHeT.

58. TEOOWM npasu Ob6wute ycnosus nybnmynm 3a NOTPEBUTEJNIUTE cn, kaTto rM nocrtass Ha
noaxoAaswm obwoaoCTbNHN MecTa BbB BCUUYKUTE CU OPUCM Ha TepuTopusaTa, Ha KOSATO
npenocrass ycnyrmute n rm npegoctasa Ha NMOTPEBUTESIMTE npu cknrouBaHe Ha AOroesop.

59. Te3m O6wWM ycnoBusa, KakTo n 6baewm namMeHeHns B ObwnTe ycnosus, ce npunaraT U 3a
3aBapeHuTe NMOTPEBUTEJIN kbM gaTaTa Ha BJIM3AHETO UM B AENCTBUE.

59.1. NOTPEBUTENAT nma npaBo ga npekpaTtu CKAOYEHUs OT Hero gorosop 6e3 ga Hocwm
oTroBopHocT npen N'EOCANM B cpok oT 30 AHM OT BAM3aHETO B cuna Ha O6wuTte ycnoBust uam
U3MeHeHudATa B TaX. [lpekpaTaBaHeTo cnejBa Aa Ce U3BbPLWM 4ype3 MUCMEHO U3SABJIEHME A0
reEcanmMm.

59.2. Pasnopenbata Ha T.59.1 He ce npunara, KoraTto:

- nMpoMeHnTe B O6WMTE YCNOBMS NPOU3TMYAT OT NMPUIOXMMOTO 3aKOHOAATENCTBO UM OT
aKkT Ha KoMucusaTta 3a perynmpaHe Ha cbobLleHuaTa;

- B WHAMBUAYaANHUSA AOroBOp Ca BKAKOYEHW OTCTbNKM oT MTEOAMM no oTHoweHue Ha
cboTBeTHusa NMNOTPEBUTEJ.

PA3AEN XVI.
Mpuno>kum 3aKoH

60. Mo BbnNpocu, HeypeseHuM OT HacToswmTe O6WM YyCNOBUSA, NPUIOXKEHME LWEe Hamumpart
pasnopenbute Ha AENCTBALLOTO 6b/rapCcKko 3aKOHOAATENCTBO.

PA3AEN XVII.
OnpepeneHmsn

61. OBOPYOBAHE: ycTponcTBO, NpefHa3Ha4yeHo 3a NpPsSKo UM HENPSKO CBbpP3BaHE KbM KpaliHa
Toyka Ha MPEXATA 3a npegaBaHe, npeHacsiHe, obpaboTka wauM npuemaHe Ha WHdopmauums
(KOMMOTBbP, MPEXOBO YCTPOMCTBO-pYTEP, KOMYTaTOop)

62. TOBPEOA: TexHuM4yecka Heu3NpaBHOCT C JlOKaJieH XapakTep, KOSATO ce u3pa3sBa BbLB
B/IOLWIABaHe KAayecTBOTO MAM MbJIHA JIMNCa Ha rnpeanaraHata ycnyra W 3acdra He noseye OT
eavH MNMOTPEBUTEJT nnn egnH etax oT XWinwHa crpaa.

63. ABAPUA: 3HauuTenHa nospena, B pe3ynaTaT Ha KOATO Ce HapywaBa HOPMaJsHOTO
dYHKUMOHMpaHe Ha KabenHaTa MpeXa W KOATO 3acdra noBede OT eAMH eTax OT XUULLHA
crpaja.

64. NMPOOUITAKTUKA: nnaHoBa paboTa Ha TEXHUYECKUTE EKWUMKU, KOSTO Ce M3BbpLIBA C Uen
OCUrypsiBaHe Ha BMCOKO KayecTBo U/unun noaobpsiBaHe Ha Ka4yeCTBOTO Ha npeanaraHuTe ycnyru
M 3@ 4yMeTo npoBexaaHe ce nojaBa npeaBapuTenHo WHdopMaumsa Ha noTpebutenute no
noaxoAsL, HauyuH.

65. MPEXA: KabenHa Mpexa 3a LWWPOKOSEHTOB AOCTbM A0 WMHTEPHET 3a npefocTaBsHe Ha
€NeKTPOHHM cbobuleHns BkaouBawa - Habop OT aHTeHW, eneKTpoHHO obopyaBaHe 3a
npuemaHe, TpaHcdopMmpaHe, ycufnBaHe, npefaBaHe W MNpeHoc, kabenHwW TpaceTa, Hocewwm,
CBbp3BallM, pasgensawm n Apyrun efeMeHTu, npeacrasngsaliy CbBKYMNHOCT OT B3aMMOCBbP3aHU
Bb3/1M, NIMHMN N CbOBpaxeHna n sABsiBallM Ce cpefa 3a@ pasnpoCTpaHeHMe Ha LIMPOKOJSIEHTOB
AOCTbM A0 MHTEPHET M APYrU CUTHAAW U YCayrn Ao notpebutenure.

PA3AEN XVIII.



ﬂonanuTenHM ycnoBus
66. B poroeopa NOTPEBUTEJTUTE ce naeHTuduumpaTt KakTo cneaBa:

66.1. dwusmyecko namue - ¢ uMe, EMH no A[OKyMeHTM 3a CaMOJIMYHOCT, ajpec 3a
KOopecnoHaeHuMs, a npn HeobxoaAMMOCT U AOKYMEHT 3a npeacrtasuTesniHa BAact (HoTapuanHo
3aBepeHOo MbSIHOMOLWHO), @ MPU HaNM4YMeTO Ha MUCMEHO CbljlacMe 3a ToBa — M HOMep Ha
OOKYMEHT 3a CaMOJIMYHOCT. 3a MNWUCMEHOTO CbllacMe 3a umaeHTUdUKauuMsa 4pe3 HoMepa Ha
[OKYMEHTa 3a CaMOJIMYHOCT ce npuemMa noAnucBaHeTo Ha A0roBopa, B KOWTO Ca MOCOYEHU Te3u
OaHHW.

66.2 opnanyecko nuue — ¢ HauMeHosaHue (MMe Ha dmpMa), agpec Ha ynpaBneHue, agpec 3a
KopecnoHaeHuus, EMK/Homep no BYJICTAT v Tpn MMeHa Ha NIMLETO, KOETO ro npeacrasnsBa.
66.4. B cnyuyanm uye NMOTPEBUTENIA He e yBegomun NEOQMM 3a npoMsiHa Ha agpeca cu 3a
KOpecrnoHAEHLUSA, CUMTa Ce 4Ye rnpeamusBecTusTa ca peAoBHO BpPbYE€HWM, akO Ca M3MpaTeHW Ha
nocovyeHus B A0roBopa ajpec.

67. CTpaHuTe HgaMaT nNpaBO Aa pa3npocTpaHsABaT MAM Aa A0NycKaT pasnpoCTpaHsaABaHe Ha
MHGopMauns unm ga npassat NybanMYHO AOCTOsSIHME (DaKTU UM 0B6CTOSATENCTBA, TEXHOOMMYHN
3HaHus n know-how, Kacaewm npenocTtaBsHUTE yCnyru, ycnoBms Mnu nnawaHms no 4orosopa,
6e3 npeaBapuTenHO U3PUYHO MUCMEHO paspelleHne OT Apyrata CTpaHa, OTHOCHO dakTuTe,
KOWTO MoraT Aa Cce HanpasAT AOCTOSIHWE Ha TpeTu nunua.

67.1 B cnyyalh Ha BMHOBHO HeM3NbJ/IHEHWE Ha 3aab/ikeHusiTa Ha MNMOTPEBUTEJIA BbB Bpb3ka C
nnawaHe Ha Ab/DKUMUTE Bb3HArpaXxaeHus Wianm CyMuU, KakTO W MPU HEU3NbSIHEHME Ha ApYyru
3aab/KeHus oT cTpaHa Ha NOTPEBUTENA, TEOOUNM ce ocsBoboxaaBa OT 3aAb/IXeHMATa CUM No
T.63.

68. TlpeaBuaeHuTe B A0roBOpa MexAay CTpaHuTe u Hactoswute O6WM ycnoBusa MUCMEHMU
n39BfIeHUs, CbobLLEHNA N YBEAOMSABAHUS CE CYMTAT 3@ BaJIMAHO U3BbLPLUEHU, aKo Ca HanpaBeHU
nog dopmata Ha TenerpamMa c obpaTeH TekCT, nmMucMo ¢ obpaTtHa pasnucka, (HakCMMUIHO
cbobllieHne, enekTpoHHa nowa, U B ApyryM nNoAaobHU, AOKOAKOTO W3ABAIEHMETO e 3anucaHo
TEXHMYECKN MO Ha4yuH, KOMTO AaBa Bb3MOXHOCT ga 6bae Bb3npousseneHo. C nmpuemaHe Ha
HacToawmTe O6WKM yCcnoBuS M CKAOUBaAHE Ha AOroBop MOMeEXAy CWU, CTpaHuTe wu3passasaTt
CbI/lAaCMETO CU Ja cuYMTaT OTMpPaBEHUTE eNIeKTPOHHU U3ABAEHUSA MOMeXAYy UM 3a MoJslydeHu C
MOCTbMNBAHETO MM B MHPOpPMaUMOHHATa CMCTEMa Ha agpecaHTa, 6e3 3a ToBa Aa e HeobxoamMmo
MU3PUYHO NOTBBLPAEHO.

69. HULWOXHOCTTa Ha HAKOS Knay3a OT HacToswmTe oblWn yCrnoBUS HAMa Aa Bfiede HULLOXHOCT
Ha Apyra Herosa Kjaysa WM Ha AOrosBopa KaTo usno. HepencreutenHute knaysum we 6baat
3aMeCcTeHM OT NoBeNnuTenHuTE pasnopeabu Ha 3akoHa M obuyanTe B NpakTMkara.

Hactoswmte O6WwmM ycnoBus ca nNpenoctaBeHW 3a cBegeHue Ha Komucusita 3a PerynupaHe Ha
CbobuweHunsaTa.



